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Regulation for the Olympic swimming pool solarium of the Sports Centre 
of Woluwe-Saint-Pierre 

1. By accepting the entrance ticket, the customer submits to the present regulation he/she must be aware of, as well as to the use of the dressing rooms or the locker as established by the Management or by one of its employees.

2. The Management reserves the right to refuse entrance as well as the right to limit the validity term of the entrance tickets to 150 minutes. Any excess shall be invoiced. The entrance tickets must be showed upon a simple request made by a staff member. The last entrance ticket is issued 30 minutes before the closure to the public.
3. If anyone fails to observe the regulation below or to strictly comply with the orders made by a staff member, in the general interest, he/she may be removed from the facility and have his/her subscription card cancelled and the amount of the entrance ticket or the subscription may not be claimed.

4. The rates are displayed at the entrance. The customers, even the regular ones, are kindly asked to spontaneously show their identity card or any other document entitling to any discount. Failing this, the staff is not authorised to offer any preferential rate.
5. A bar-coded ticket is given at the entrance to every customer. The latter is intended for crossing the turnstile upon getting into or out of the pool. Therefore, it must be carefully kept. The loss of the above-mentioned ticket is sanctioned through the purchase of a new ticket. 
6. A 2€ coin is essential to activate the security of the locker lock which allows to remove the key before going to the pool and to deactivate it when the locker is no longer used. Therefore, one must not forget to recover the 2€ coin inserted into the locker lock after using it. The customer may never claim to be reimbursed in case of distraction.

7. The key provided with a strap with identification number of the locker needs to be carefully placed on the wrist or ankle while bathing. The loss of the key is invoiced 100 €.  
8. By no means shall the amount of the subscriptions and cards for 10 entrances be reimbursed. In the event of closure due to an event of force majeure, it shall be extended.

9. Children under 10 years of age who don’t possess an ADEPS patent for 50 m must be accompanied by an adult (18 years old). They must not be left by themselves in the pool or nearby it.

10. The entrance is forbidden to persons in an inappropriate outfit, to drunken individuals, to persons suffering from open wounds, skin disorders or other contagious diseases.

11. The doors to the dressing rooms must stay closed while they are occupied. The customer is kindly asked to keep the dressing rooms in a state of strict cleanliness. It is forbidden to enter with several persons a dressing room without the prior approval of the staff. The rows of the dressing rooms and the showers LADIES/MEN are clearly indicated by pictograms. Any access to a dressing room or to showers by a person of the opposite sex shall be immediately deemed as a serious offence.

12. Swimming classes – a parent’s help for young children in the dressing room: by means of a free ticket (that is valid for 15 minutes), adults are authorised to accompany their young children (under 10 years of age) in the changing room to help them change their clothes. The above-mentioned parents must observe the “shod feet” and “bare feet” areas. Afterwards the teacher shall care for the child at the entrance to the showers. The accompanying parent is expressly forbidden to enter the pool in plainclothes or to remain in the dressing room area. The latter must go to the swimming pool platform if he/she wishes to watch the swimming class. Once the class is finished, the instructions are identical for the opposite direction.
13. Supply of a dressing room for a numerous family: within the limits of their availability, the latter ones are exclusively reserved to families consisting of at least three children of an age that requires help upon changing the outfit (maximum 8 years of age). The key to the dressing room is offered in exchange of the parents’ coordinates and of a pledge (car/house key). The loss of the dressing room key is invoiced 100 €.

14. Any person that damages the property or the material, voluntarily or involuntarily, is held liable for the damage caused.

15. It is strictly forbidden to throw away paper or any other waste elsewhere but in bins intended for this purpose. For the voluntary contamination or by negligence of the dressing rooms and other areas of the building, the minimum amount of 12,40 €may be instantly claimed against receipt by a staff member.

16. The shorts and Bermuda pants are forbidden; the wear of the bathing cap is compulsory. Except for regulated rescue exercises (clothes subject to the approval of the lifeguards prior to the launching into water), only the classical swimsuits are accepted, such as the male and female models that are showed at the entrance of the swimming pool. This step applies both to the swimming pool and its external solarium.
17. One must pass through footbaths to get into or out of the swimming pool.

18. Taking a shower before getting into the water is compulsory in everyone’s interest (maximum duration 3 minutes). The showers are not a public bathroom. It is strictly forbidden to wash one’s body and hair with shampoos or other foam products.

19. The persons that cannot swim sufficiently well are strictly forbidden to leave the shallow part of the pool.

20. The management reserves the right to forbid any game or exercise likely to disturb the customers or harm the proper operation of the facility. The use of “hard” balls or balloons is strictly forbidden. At the same time, the use of a tuba is limited to the skilled customers and shall be submitted to the assessment of lifeguards considering the risks incurred by its user.
21. It is forbidden to sit down or even simply put one’s elbows on the float lines.

22. The Management reserves the right to organise any competition, even during business hours. Hence, it also reserves the right to set the time it shall deem necessary for the complete or partial removal of the public, with no compensation to anyone. A posted notice at the cash desk shall indicate the exact time of the competition and the sale of the tickets shall be suspended for 30 minutes before the indicated time.
23. Money and other valuables must be handed in at the cash desk in the safety cases made available to the public free of charge, against the customer’s coordinates, as well as the deposit of a pledge (car/house key) in exchange for the security key.

24. The Management accepts no responsibility on account of the clothes and/or items damaged, stolen or lost within the facility premises.

25. No person wearing swimsuit is allowed to access the restaurant. No provisional exit tickets are issued. Any exit entails therefore the payment of a new ticket in order to come back to the swimming pool.

26. Any visit with a group shall be subject to a written reservation submitted to the management of the swimming pool, at least eight days in advance. Provided with the double approval of the management, the group leader shall sign the “discharge” report at the reception during his/her access to the swimming pool.
27. The school management going to the swimming pool received a regulation specific to its activities. This does not rule out the compliance with the present regulation. The same goes for the sports clubs.
28. The access to WOLUBEBE is reserved to children up to 3 years of age. The bathing cap is also compulsory here. The children playing in WOLUBEBE are under the exclusive supervision of their parents. The lifeguards shall only intervene in this area upon parents’ request.  

29. The round inflatable or rigid buoys are forbidden in the deep end. The use of buoys for arms is recommended. They are safer, but they are definitely not the pledge of an absolute safety.
30. It is strictly forbidden to run at the edge of the swimming pool.
31. The opening of the external solarium is left to the discretion of the Lifeguards, depending on the weather conditions. Ball games are prohibited here. It stands to reason that one must take a shower before bathing when he/she comes back from the solarium (sweat, lotion, blades of grass, etc.).
32. The water sports games made available to the public may only be used in the shallow end.
33. The use of the slide shall comply with the instructions displayed at the bottom of its stairs. It is dangerous and forbidden to stand on the top platform. A safety distance must be kept among users while descending with a view to avoiding any risk of collision in the landing pool.
34. During peak periods of the school groups, the public is recommended to swim in the corridor reserved to it. A schedule of busy and quiet times is displayed at the entrance of the swimming pool.
35. With a view to maintaining the long service life of the movable floor (shallow end), it is desirable not to see important groups jump together on it.

36. Walking around on the bridge is forbidden, as this place is specifically reserved to the staff.

37. The Management accepts no liability with regard to whatever accidents that may occur to bathers, being therefore strictly stipulated that the customers of the swimming pool indulge in their frolics, whatever they may be, at their own risk.
38. The staff has the instruction to impartially enforce the regulation. Any complaint must be sent to the Management.
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